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Why the Fine Print in Your Pet Insurance Policy Matters

No one likes reading the fine print of an insurance policy – mainly because it is boring – but also because it is filled with 

“insurance speak,” for which we need a translator to help us decipher what it actually means. At PetFirst, we pride ourselves on

making our policy terms and conditions easy to understand and as transparent as possible. 

Unfortunately, there are many pet health insurance companies that slide in exclusions in the general terms of their policy, so 

many pet parents miss them… until they need coverage for them and it’s too late. 

As you are looking at dog insurance or cat insurance options for your pet, be sure to keep an eye out for the following 

loopholes, which could cause you disappointment in your coverage down the line.

Exam or Records Required for Enrollment

What is this?

Many pet insurance companies require a thorough physical exam of your pet, or require all of your pet’s veterinary medical 

records to be submitted for review before approving a medical insurance policy for your pet to be issued.

How does this affect you?

Firstly, the cost of these exams is the sole responsibility of the pet parent and the pet insurance company will not reimburse 

you for the exam or any tests, which can really add up. Here is a breakdown of costs you could incur for some routine 

screenings and fees:

Exam fee: $25-$75

Comprehensive panel: $170-$250 

Fecal lab: $30-$60

Thyroid screening: $30-$50

Penn Hip exam: $250-$450

Orthopedic exam: $75-$100

X-rays: $40-$220      (depends on the amount of sedation needed)

Estimate: $620-$1,205

Secondly, some insurance providers will reject your pet’s application for insurance based on what is found on these tests or 

your past medical records. They sometimes use this information to add additional exclusions or deem issues that could be 

related to previous symptoms as a pre-existing condition. 

Which Pet Insurance Companies Require An Exam or Complete Veterinary History?

•     Healthy Paws Pet Insurance

•  Embrace

•  Pet Plan

•     Nationwide

• Figo Pet Insurance

• Trupanion

Where does PetFirst stand?

At PetFirst, we do not require your pet to have an exam or provide a complete medical history prior to obtaining pet health 

coverage. As with all pet insurance companies, PetFirst will not cover pre-existing conditions, but in order to determine this, 
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we only require the last 12 months of veterinary records upon your first claim. So, you can be sure your pet will never be 

turned down or denied coverage based on a pre-existing issue or have additional exclusions added to the plan based on their 

age, breed or medical history. So, you will be able to purchase a plan from PetFirst, even though the pre-existing issue will not 

be eligible for reimbursement.

Annual Care Requirements

What is this?

Some companies will put a clause in the general requirements section of their policy requiring you to administer and pay for 

all annual wellness and preventative care advised by your veterinarian, including dental examinations, teeth cleanings, 

flea/tick/heartworm preventative medications, vaccines, etc. 

How does this affect you?

Routinely recommended preventative efforts such as vaccines, preventative medications and teeth cleanings can be expensive. 

A dental cleaning requires your pet to be sedated and can cost anywhere from $150-$350, and that doesn’t include the blood 

panel required to see if your pet is healthy enough to be sedated.  If you cannot show proof, or if your veterinary records 

show you didn’t provide the advised vaccinations, preventatives, cleanings or treatments, the pet insurance company can deny 

your claims or cancel your coverage. 

Which Pet Insurance Companies Have Annual Care Requirements to Keep Coverage?

•     Healthy Paws Pet Insurance

• Petplan

• Figo Pet Insurance

• Trupanion

•     Pets Best

Where does PetFirst stand?

While we do believe that proper preventative and wellness care is important and pivotal to the health of your pet, and we 

encourage all pet owners to heed the advice their veterinarians provide in regards to this, we do not require pet parents to 

administer and treat their pets with all preventative care recommendations from their veterinarian, and we will not cancel your 

pet’s policy or deny a claim based solely on wellness care provided to your pet. 
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Spay/Neuter Clause

What is this?

Pet insurance providers can require a pet be neutered or spayed prior to a specific age, and if 

you do not choose to spay/neuter your pet prior to this timeframe, they will add additional 

exclusions to your coverage for issues they deem related to not spaying and/or neutering 

your dog or cat. 

How does this affect you?

If you plan on breeding your pet, it can create a tight timeline for which your pet is able to 

mate. But, the bigger impact is the additional exclusions and illnesses which will no longer be 

paid for if you choose to keep your pet intact. 
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Enrollment by Specific Age for Hip Dysplasia Coverage

What is this?

Hip dysplasia is a disease of the hip in which the ball and socket joint isn’t formed 

properly, which leads to bone deformation and causes arthritis and pain. Large 

breed dogs are especially prone to developing hip dysplasia and usually if there is 

an issue in one hip, more than likely the other hip will eventually be affected. There 

are pet insurance companies out there which require you to sign up for their plan 

prior to the pet’s sixth birthday in order to be eligible for coverage for hip 

dysplasia, and there are some pet insurance providers that do not provide 

coverage for hip dysplasia at all. 

How does this affect you?

Hip dysplasia is not only an expensive condition to treat, it is also a long-term, 

chronic condition your pet will need care for the rest of its life. The average cost of 

a hip replacement, the most effective way to treat hip dysplasia, is around $3,000-

$5,000 per hip. As mentioned above, usually both hips will need treatment, so you
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List of conditions pet insurance companies may not pay for if your pet is not spayed/neutered by a young age:

•     Prostate problems

•     Hormonal skin conditions

•     Perianal hernias

•     Testicular tumors

•     Perianal tumors

•     Mammary tumors

•     Uterine and ovarian conditions

•     Birthing

•     Injury due to fighting

•     Collision with motor vehicle

•     Aggressive behavior 

These conditions can become very expensive veterinary costs when you factor in all the diagnostic tests and treatments. Here 

are average vet bills for some of these issues (based on claims by PetFirst Pet Insurance pet owners in 2016):

Vehicular trauma: $998.21

Prostate conditions: $753.71

Testicular tumor: $628.59

Ovarian issues: $752.93

Dog fight wounds: $645.91

Which Pet Insurance Companies Have A Spay/Neuter Clause?

•     Figo Pet Insurance

•     Trupanion

Where does PetFirst stand?

While PetFirst is proud to support spay/neuter initiatives to mitigate pet overpopulation, we do not have any requirements for 

your pet to be spayed or neutered in order to receive pet health insurance coverage. 
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are looking at around $10,000 for surgery alone, not including ongoing care and medications to help with pain. 

Which Pet Insurance Companies Don’t Cover Hip Dysplasia or Require Enrollment By A Specific Age for Coverage?

•     Healthy Paws Pet Insurance

•     Embrace Pet Insurance

•     Nationwide

Where does PetFirst stand?

At PetFirst, we understand the high-risk of hip dysplasia and how expensive treatment can be, which is why hip dysplasia is 

covered without any additional wait periods by our policy, as long as it isn’t a pre-existing condition. 

Exam Fee Coverage

What is this?

An exam fee is the cost the veterinarian charges for the appointment or the physical examination of the pet. These costs can 

vary by region, and a specialist exam fee or emergency vet clinic fee is going to be higher than your general veterinary 

practitioner’s fee.

How does this affect you?

Most likely, you are purchasing a pet insurance plan because you want to get money back from your pet’s veterinary 

expenses, and by not receiving reimbursement on exam fees, your out-of-pocket expenses can be higher. While your family 

veterinarian’s fee could be as low as $25-$75, you could be hit with a much larger fee for visiting a specialist or emergency vet 

hospital. An appointment at a vet specialty facility such as an ophthalmologist, cardiologist, dermatologist, and others can cost 

$135 or more, while visiting an emergency hospital on the weekend or evening hours can be as high as $250. 

So, imagine you have a $1,000 vet bill and $250 of the bill is from the exam fee. After subtracting the exam fee and your 

deductible, and then applying your reimbursement amount, the reimbursement amount will be much lower than you were 

anticipating.

Examples:

Not having coverage for exam fees:

Vet Bill – Exam Fee – Deductible = Subtotal x Reimbursement % = Check Amount

$1,000 - $250 - $100 = $650 x 90% = $585

Having coverage for exam fees:

Vet Bill – Deductible = Subtotal x Reimbursement % = Check Amount

$1,000 - $100 = $900 x 90% = $810

Which Pet Insurance Companies Do Not Cover Exam Fees:

•     Healthy Paws Pet Insurance

•     Pets Best

•     Trupanion
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Where does PetFirst stand?

PetFirst reimburses pet parents on the entire vet bill – including taxes and fees. At PetFirst, you can expect the highest

reimbursement from your veterinary bills due to our reimbursement formula and inclusions of veterinary fees, regardless if it is 

from a specialist or vet emergency hospital.

Bilateral Conditions

What is this?

A bilateral condition is a medical issue which can happen on both sides of the body, such as hip and elbow dysplasia, cruciate 

ligament issues, cataracts, luxating patellas and more. In a pet insurance plan you can see policy conditions that exclude 

bilateral conditions, or group them as one issue. 

How does this affect you?

If your pet has a condition like elbow dysplasia, cruciate ligament issues, cataracts, luxating patellas, etc., on one side prior to 

the effective period of the pet insurance policy, some insurance companies will bundle this issue with the other side and deem 

it a pre-existing condition. So, if your pet has already had a cruciate tear on his left knee before you activate your pet 

insurance policy, the right knee will be deemed pre-existing as well and not eligible for coverage.

Also, should you not have any issues prior to your policy, but end up having one once your policy is in effect, some pet 

insurance companies will only pay for one-side, which leaves you without coverage when the other side has the same 

condition.

Again, this is another area where your wallet can get hit hard. These conditions are highly likely to affect both sides of the 

body – it is just a matter of time. As we mentioned, surgery for hip dysplasia and cruciates can cost thousands of dollars, so 

having coverage for bilateral conditions is imperative.  

Which Pet Insurance Providers Do Not Cover Bilateral Conditions:

•     Healthy Paws Pet Insurance

•     Embrace Pet Insurance

•     Petplan 

•     Figo Pet Insurance

•     Pets Best

•     Trupanion

Where does PetFirst stand?

PetFirst is proud to be the only pet insurance company to provide coverage for bilateral conditions. 
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Vaccinatable Diseases

What is this?

A vaccinatable disease is a condition that can be prevented by a vaccine. Some 

common illnesses like canine influenza, kennel cough, giardia and parvovirus. 

It is common practice for many cat and dog insurance providers to exclude 

coverage for these conditions since a vaccine is available to help prevent an 

occurrence. 

How does this affect you?

The reasons vaccines were created for these conditions is because they are 

highly contagious, and can cause severe issues that are life-threatening. These 

illnesses can also have a long incubation time, which means your pet already 

has the condition for a couple days before they show any signs or symptoms. 

Again, the veterinary care to treat these issues can be fairly expensive and 

intensive – some requiring overnight observation and hospitalization of the 

pet. 
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Holistic/Alternative Therapy

What is this?

Holistic or alternative therapy are treatments that aren’t usually considered conventional, western medicine such as 

acupuncture, laser therapy, massage, hydrotherapy, chiropractic therapy and more. There are plans out there that exclude 

holistic or alternative therapies for treating conditions in dogs and cats.

How does this affect you?

Veterinarians are now leaning toward a twofold approach when it comes to treatments for dogs and cats. If there are 

alternative treatments that work better, or are more suited to your specific pet, they believe in utilizing those types of 

treatments.

For example, acupuncture is becoming increasingly used to help manage the pain for issues like disc disease, arthritis, cancer 

and trauma. A session of acupuncture can range between $25 and $225, and depending on the condition, can require several 

sessions. 

Which Pet Insurance Companies Do Not Cover Holistic or Alternative Therapy Treatments:

•     Nationwide

•     Trupanion

•     Pets Best 

Where does PetFirst stand?

PetFirst does reimburse for holistic or alternative therapies such as acupuncture, acupressure, laser therapy, hydrotherapy, 

chiropractic care and more, as long as it is performed by a licensed veterinarian or clinic and is for a condition that is covered. 
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Last year, the average veterinary costs for the following conditions were claimed by PetFirst policyholders:

Kennel Cough: $130.84

Giardia: $110.67

Parvo: $834.43

Though, that is an average, there are some outliers with extremely high bills for treating these issues. Below demonstrates the 

highest vet bills from PetFirst pet parents last year:

Kennel Cough: $1,655.00

Giardia: $1,714.22

Parvo: $10,544.48

Which Pet Insurance Companies Do Not Cover Vaccinatable Illnesses:

•     Healthy Paws Pet Insurance

•     Embrace Pet Insurance

•     Nationwide

•     Figo Pet Insurance

Where does PetFirst stand?

Due to our partnerships with animal welfare and rescue groups, and our mission to help increase adoptions through these 

outlets, we find it imperative to offer coverage for vaccinatable illnesses and conditions like parvo, giardia, kennel cough and

more. With PetFirst, you don’t need to worry about high veterinary expenses for these conditions, as long as they aren’t a pre-

existing condition.
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Extended Wait on Orthopedic Coverage

What is this?

Orthopedic conditions in dogs and cats are hip and elbow dysplasia, patella 

luxations, fractures, tendon or ligament injuries and osteoarthritis to name a few. 

There are insurance providers that have an additional wait on specific orthopedic 

issues, or on all orthopedic conditions altogether. 

How does this affect you?

Providing your pet comprehensive coverage for issues that may arise is the main 

reason pet parents seek out pet health insurance for their beloved dog or cat. 

Not having coverage for orthopedic pet conditions is problematic – especially if 

your pet has an injury such as a broken bone, luxating patella and hip/elbow 

dysplasia. These can be expensive procedures and will not be reimbursable if you 

pet doesn’t have a policy that covers these conditions during an extended wait 

period. 

Average Vet Bills for Orthopedic Conditions:

Fracture: $719.65

Patella Luxation: $523.46

Hip Dysplasia: $509.19

Osteoarthritis: $201.01
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Though, that is an average, there are some outliers with extremely high bills for treating these issues. Below demonstrates the 

highest vet bills for orthopedic conditions from PetFirst pet parents last year:

Fracture: $10,336.10

Patella Luxation: $3,378.67

Hip Dysplasia: $6,000.00

Osteoarthritis: $894.63

Which Pet Insurance Companies Have Extended Waits on Orthopedic Conditions:

•     Embrace Pet Insurance

•     ASPCA Pet Health Insurance

Where does PetFirst stand?

PetFirst has the shortest standard waiting period in the industry (accident coverage begins at midnight EST following 

enrollment, and illness coverage begins 14 days later), and coverage for orthopedic conditions is no different. With PetFirst

having accident coverage beginning the next day, there is no need to worry about broken bones, and illnesses like hip 

dysplasia and osteoarthritis are covered 14-days after enrollment. 

Periodontal Disease

What is this?

Periodontal disease is essentially a gum disease which can be devastating to your dog’s mouth. Symptoms can include pain, 

inflamed gums, tissue destruction, bone loss and loss of teeth. Plus, periodontal disease is five times more likely in pets than in 

humans. There are studies stating 80% of dogs have some stage or periodontal disease by age 3.

Periodontal disease can also lead to other issues like diabetes and heart disease. 

How does this affect you?

As you can imagine, once your dog has developed periodontal disease and will need continued treatment, cleanings and 

possibly tooth extractions, the costs can definitely add up. Especially, if you pet develops a secondary condition like heart

disease or diabetes from periodontal disease. Even if an insurer covers heart disease and diabetes, since it is caused by the

periodontal disease they don’t cover – those issues would be covered either.

The average vet bill for a periodontal disease claim is $456.45, but we have seen surgeries for periodontal disease cost 

$5,367.16 for one pet parent last year. Where it really stacks up is with the secondary conditions. For example, a pet with 

diabetes will need continuing care and will need to visit the vet several times a year for treatment. The average bill for a 

diabetic visit is $363.04, which can run into the thousands easily.  Heart disease is another chronic condition requiring on-

going care for the rest of the pet’s life, and can cost $346.82 per visit, with some as high as $1,027. 

Which Pet Insurance Companies Do Not Cover Periodontal Disease:

•     Healthy Paws 

•     Embrace Pet Insurance

•     Nationwide

•     Petplan

•     Figo Pet Insurance

•     Trupanion

•     PetsBest
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Where does PetFirst stand?

PetFirst is one of the only pet health insurance companies that provides coverage for periodontal disease. We understand the 

statistics, and know that 80% of dogs and many cats will suffer from periodontal disease by age 3, so we know it is not only 

something pet owners want in their pet insurance plan – it is something they need.
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Dermatological Conditions

What is this?

Just like humans, pets have skin issues – a long laundry list of them actually, and sometimes more serious conditions first show

signs by a change in your dog or cat’s skin. According to PetMD, nearly 10% of animal hospital files are for chronic dermatitis 

cases.  Here are just a few of the long list of dermatological conditions pets can suffer from:

•     Allergic dermatitis

•     Yeast Infection

•     Folliculitis

•     Seborrhea (Dandruff)

•     Alopecia

•     Mange

•     Acral Lick Granuloma

•     Hot Spots

How does this affect you?

As mentioned above, dermatitis cases are one of the most prevalent for pets, so having coverage for something so likely to 

happen is important. While they aren’t known for the most expense pet issues – the average vet visit for dermatitis is around 

$141.26 – but, they certainly add up for chronic suffers. 

Here are the average costs for vet visits for the dermatological conditions mentioned above:

Allergic dermatitis: $141.26

Yeast Infection: $149.41

Folliculitis: $221.81

Seborrhea (Dandruff): $125.76

Alopecia: $172.71

Mange: $120.25

Acral Lick Granuloma: $151.04

Hot Spots: $159.17
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Which Pet Insurance Companies Do Not Cover Dermatological Conditions:

•     Embrace Pet Insurance

Where does PetFirst stand?

PetFirst knows your pet needs coverage for dermatological skin conditions, which is why we offer coverage for these with our 

policy. Since many skin issues for dogs and cats are chronic, we offer continual coverage with our plans to make sure you are

able to continue to provide treatment, and give you and your pet some much needed relief. 
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Injuries Caused By Housemates

What is this?

There is a reason the saying “fighting like cats and dogs” is so prevalent – it’s 

true. Our pets show us so much love and while most enjoy playing with their 

furry siblings, sometimes one pet may cross the line between being playful and 

seeming aggressive… and the other pet will let them know. Pets do and will fight 

– they are animals, and it is in their nature. And, while many injuries may be 

superficial, sometimes they can do serious damage to one another. 

How does this affect you?

A fight between pets is scary enough, so when it includes both (or more) of your 

furry family, you want to be sure your pet insurance plan reimburses for injuries 

all pets sustain. Unfortunately, injuries caused by housemates can be quite 

expensive. The average vet bill for a fight between animals is $1,138.07, with 

some as high as $8,521.29. A hefty price tag – especially if you have more than 

one pet that is injured. 

Which Pet Insurance Companies Do Not Cover Injuries by Housemates:

•     Embrace Pet Insurance

Where does PetFirst stand?

PetFirst provides reimbursement for injuries caused by other animals, whether 

they live with the injured pet or not. We know it is a traumatic time when you 

pet is injured, and we want to make sure we can help you get the veterinary care 

your pet needs. That way, you can worry about restoring the peace and not how 

you are going to afford vet care.

Aging Pet Ear & Eye Conditions

What is this?

As dogs and cats get older, they are subject common issues that come with the territory of old age – especially eye and ear 

conditions. Common eye problems in older dogs and cat include: nuclear sclerosis, cataracts, glaucoma, retinal degeneration 

and blindness. A common ear issues besides chronic ear infections is vestibular disease. Vestibular disease is a sudden, non-

progressive disturbance of balance. It can cause pets to be disoriented, tilt their head, present with jerking or irregular eye 

movements and have sudden falls. 
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How does this affect you?

Again, exclusions for these conditions can greatly affect the care you can provide for your pet should they suffer from aging

eye or ear problems. Aging eye problems can be expensive to treat, and once your pet has issues with their eyes, it is 

something that will be treated for the rest of their life. 

Here is a look at the average cost of a vet visit for the following health problems:

Nuclear Sclerosis: $192.36

Cataracts: $217.18

Glaucoma: $351.58

Retinal Degeneration: $196.63

Vestibular Disease: $622.86

The cost of these issues is dependent on the stage in which they are caught, as well as treatment. Here are the most expensive 

bills we saw last year from policyholders for these issues:

Nuclear Sclerosis: $380.17

Cataracts: $3,065.50

Glaucoma: $3,559.46

Retinal Degeneration: $797.50

Vestibular Disease $5,100.17

Which Pet Insurance Companies Do Not Cover Aging Eye and Ear Problems:

•     Nationwide

•     ASPCA Pet Health Insurance

Where does PetFirst stand?

PetFirst knows when you are looking to insure your dog or cat, you want coverage for as many issues as possible – no matter 

their age. With pets living even longer these days, ear and eye problems for dogs and cats are even more important. It isn’t 

always a question of “if” they will begin suffering eye or ear issues – it’s more a question of “when.” At PetFirst, our plan covers 

aging eye and ear conditions, as long as they aren’t pre-existing to your coverage effective dates. 

Over-Insuring Your Pet

What is this?

Many pet health insurance companies are enticing pet owners with unlimited annual benefit amounts, but these can come at a 

fairly expensive price tags. The idea of having unlimited funds in case of an emergency is definitely appealing, but you may be 

spending more in premium than you need to because of the potential risk.

How does this affect you?

To give you some perspective, the average veterinary bill for PetFirst policyholders last year was $244.95. The highest 

veterinary bill we received last year was $18,320.33 – which can definitely put you in an uncomfortable financial situation. Only 

1.3% of claims from PetFirst pet parents was more than $5,000; and 0.01% of claims last year were more than $10,000. So, the 

likelihood your pet would need more than $5,000 worth of coverage is fairly slim. 
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Let’s take a look at premium prices, and how the cost of over-insuring your pet can really add up. We looked up prices for 

Dexter, a 5 year-old Pug living in California. 

Where does PetFirst stand?

We know it’s an important balance of insuring your pet, and not wasting money. At PetFirst, we encourage most pet parents 

to insure their pets for $5,000 or $10,000 per year – otherwise, you are spending too much on insurance, and are definitely 

over-insuring your pet. 

Medical Prescriptions 

What is this?

With varying ailments your pet can suffer, it’s a high likelihood they will be given or prescribed medication to help treat 

whatever health issue they may have. Whether it is an antibiotic, pain reliever, allergy shot, anxiety pills, insulin, blood pressure 

medicine, etc. – there are some pet insurance companies that do not cover these, or will only cover the initial dose given by 

the veterinarian. 

How does this affect you?

Sometimes it isn’t the veterinarian visit and diagnosis that racks up the high cost – it can be medications too. For example, a 

30-day supply of Atopica, which is used to treat skin allergies, can cost $137.48 – that is $1,649.76 a year. ProZinc, an insulin 

for cats managing diabetes, can cost $172.49 for 40 units per mL. So, it can last varyingly based on your pet’s weight, but will

average $2,069.88.

Not having coverage for medications means you will have to foot the entire bill. With a pet insurance plan, you could be 

reimbursed up to 90% of your expenses. This means you could get back $1,484.78 back on a year’s worth of Atopica – making 

your out-of-pocket cost $164.98, not $1,649.76 for those that do not have coverage for medications. Those with cats on 

ProZinc could get back $1,862.89 – making your out-of-pocket cost $206.99, not $2,069.88 for those without medication and 

prescription coverage. 

Which  Pet Insurance Companies Do Not Cover Prescription Medications:

•     PetsBest 

Where does PetFirst stand?

PetFirst provides coverage and reimbursement for prescriptions and medications for coverable conditions. Whether they are 

administered by a veterinarian, or are sent home to be given doses over the next couple days, or the rest of the pet’s life –

PetFirst will reimburse for pills, injections, liquid medications, compounds and more. 
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Company PetFirst HealthyPaws Embrace Petplan Nationwide PetsBest Figo Trupanion

Annual Benefit $5,000 unlimited 10,000 unlimited unlimited unlimited unlimited unlimited

Monthly Cost $48.95 $89.39 $115.36 $166.32 $81.08 $71.79 $114.83 $95.01

Cost of Over-Insuring 
for 1 Year

— $485.28 $796.92 $1,408.44 $385.56 $274.08 $790.56 $552.72
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Reimbursement Formula

What is this?

Remember when your teacher told you math was important and that you’d 

use it when you grew up – turns out they were right. The formula or equation 

used for reimbursement can make a difference in what goes back into your 

pocket. 

How does this affect you?

With all pet insurance plans, you select your deductible and reimbursement 

percentage – however, depending on when these are applied in the formula 

can make a difference in your reimbursement amount. If your deductible is 

subtracted before applying your reimbursement percentage, it will provide 

you with more money back.

Best Reimbursement Formula:

(Vet Bill – Deductible) x Reimbursement = Money Back

($1,000 - $100) x 90% = $810

($2,500 - $250) x 90% = $2,025

Less Reimbursement Formula:

(Vet Bill x Reimbursement) - Deductible = Money Back

($1,000 x 90%) - $100 = $800

($2,500 x 90%) - $250 = $2,000

Which Pet Insurance Companies Do Not Use The Best Reimbursement 
Formula:

•     Petplan

Where Does PetFirst Stand?

PetFirst uses the best reimbursement formula to maximize the amount back to 

the pet parent. We know you are counting on us to provide the best 

reimbursement possible, which is why we utilize the following formula:

(Vet Bill – Deductible) x Reimbursement = Money Back

For more information on pet insurance plans for dogs or cats, visit us online at 

www.petfirst.com or give us a call at 855-270-7387.


